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1. boposasi, Musckuif paiton

O nonapounsx CepTPﬁf(i)PIKaTaX
Autst axunioro kaprana «Hosas Boposasy

B nensx I/ICHOhb?nOBaHHH HOBBIX (bOpM H MCTOJIOB OKa3aHWA YCIIYT, IOBBILLICHHI

S(pOEKTUBHOCTH  JIEATENBHOCTH — OpraHU3aluu U NIPUBJICYCHUST  MaKCHMAJILHOI'O
KOJIMHECTRA OTpeOHUTEeIe:

IIPUKASBIBAIO:
1. OcymmecTBsiTh OKaszaHue yCiryr mo nojiapoyHbM cepTudUKaTam.
2. YTBepauTh u BBeCcTH B jeiictBue ¢ 26.07.2023 npwiaraemsle [IpaBusa

oOpallleHus. HOJAPOYHBIX CePTUGUKATOB IS KOO kBaprajia «Hosas Boposas»
(mpunaraercs).

Jlupekrop HW.M. Bosnkosa




YTBEPXIAIO
Hupexrop OO A crokomdopr

y 2ot ih W.M. Bosnkosa
(npryei's Ne 6-88/23 o' 26.07.2023)

| IIPABUJIA
00palIeHust NOAAPOYHBIX CEPTHHOHKATOB A5 IKHIOLO KkBapTa/a «Hosas Boposas»

1. O6mue nosoKenus

1.1. Hacrosmue mnpasuna PEryTUpYIOT MOPANOK MPHOOpeTenHs u oGpaleHHs
NOAPOYHBIX CEPTU(GUKATOB HA YCIYTH, OKAa3HIBAGMBIE OGIICCTBOM C OTpaHUYCHHON
OTBCTCTBEHHOCTBIO «ACTOKOM(OPT» (Hanee — DMUTEHT).

1.2. Jlnst neneit HacTosmmx npasmn NPUMCHAIOTCSA TEPMHUHBL U MX OINPEACIICHHS B
SHAUCHHUAX, yCTAHOBJIECHHEIX 3aKkonoM Pecry6iuku Benapych ot 9 ssaBaps 2002 rojya «O
3aLure npas norpedurenei», ITonoxenueM o nopsike u YCIIOBUSIX PealiM3ali TOBAPOB
(BBITIOJTHEHUS PabOT, oOKazaHus YCIYT) 1O TMONAPOYHOMY CepTH(UKATY WM UHOMY
MoAOGHOMY  JIOKYMEHTY, YTBEDKIACHHBIM  TIOCTAHOBICHUEM Coseta MuHuctpos
Pecry6unkn Benapycs or 22 nekabps 2018 r. Ne 93 5, @ TAKKE CIeyIOIHE TEPMUHBI U UX
OIIPEJICTICHUS

«hepxKarespy — (QU3MUYECKOE JIULO, SBISIONIEECs BIIaJIEIbIIEM  IIOIaPOYHOI0
cepTH(uKaTa u MMeIoIIee 1paBo Ha MPe/IbsBIeHHe II0JIaPOYHOI0 CepTU(hHKATA;

«II0MAPOYHBIN CePTUDUKATY — JIOKYMEHT, Y I0CTOBEPSIOLIHiA npaBo ero Jlepxkares
Ha okazaHue OMurenToM yciyru «[loanepiusaromas yOopkay;

CHPCIBABICHUE  MONAPOYHOrO  cepTU(HKATAY —  BpyueHHe MOIAPOYHOI0
CepTU(UKATA B HA/UIEIKALIEM COCTOSHIH Jepikaresiem DOMUTEHTY [UIst MOy YeHNs B3aMeH
TAaKOro OJapo4Horo ceprudukara ycuyru «lloanepsxuparomast yOopkay;

«ycayray — yenyra «llonnepusatomas yGopka», OKassiBaeMas IMHTEHTOM
(usuueckomy muIy mocne npenbsBIEHUS MOMapo4HOTO cepTH(uKaTa JlepikareneM.
Bpemst oxazaHus ycnyru JlepikaTesio IOUIEKHT IIPEABAPUTEIILHOMY COTIIACOBAHMIO
Mexay Jlep:katenem u DMuUTeHTOM.

1.3. IOpunuueckue nmuua u MEAMBUIYaTBHbIE NPEATIPUHUMATENIA HE MOTYT OBITH
JlepikaTessiMu o apovHoro ceprudukara.

1.4. Yeayra no nogapounomy cepTuhuKaTy MOKeT 6bITh OKA3aHa TOJILKO B KHIIOM
xommiexce «Hosas boposasy (1. Komume).

2. Ilopajok oGpalenus NOAAPOIHOTO ceprudukara

2.1. Tlonapounsiit ceprudukar He SBISETCS HMEHHBIM, ITokynarens Bnpase
nepenark ero yuobomy sy — Jlepxkaremo. Iocne nepegaun Jlepiarens cTaHOBHUTCS
3AKOHHBIM ~ COOCTBEHHMKOM I10JIapOYHOTO  cepTH(HKATa, BCe npaBa 10 TaKoMmy
TIOZIAPOYHOMY CepTH(UKATY nepexoair ot ITokymares K Hepxaremo. B cBoto ouepep,
Jleprarerib UMeeT MpaBo CaMOCTOATENBHO PACHOPSIKATHCS NOJAPOYHBIM CepTH(hHUKATOM,
B TOM YHCJIC TIEPEIABATE €r0 HHOMY JIMLLY.

OMHTEHT HE HeceT OTBCTCTBEHHOCTH 3a TO, KOMY M HAa KAKHX OCHOBAHMSX
nepeaaeTes rnoAapouHmlii ceprudukar Ilokynarenem.




2.2. B oOpanutenue DMHUTCHTOM BBEJEHBI MOIAPOUHEBIE CepTU(UKATEl Ha YCIyTy
«TopnepxuBaromast yoopkay.

CrouMocTh  ycnyr —ompenenserci B COOTBETCTBHH  C IpEHCKY paHTOM,
JICHCTBYIOIMM Y DMHTEHTA, HA MOMEHT OKa3aHHs DMUTEHTOM YCIyT IO 0 JAPOTHOMY
ceprudukary. ‘

2.3. DOMHTEHT MCIONHSET 00s3aTelbeTBA B OTHOLICHHH JIWIA, IIPEIBABUBIIETO
TO/IAPOUHBIH cepTH(UKAT.

2.4. Jlepxkarenb MOAPOYHOro cepTu(uKaTa MOKET ero MpeAbsIBUTE OMUTEHTY B
TEYEHHE CPOKa Ero JleF?ICTBHH.

Cpox neHcTBus moaapodHoro ceprudukara — 1 (0IMH) Tof 6 (eCTh) MECAICB.
JaHHblii cpok Haqm{;ae’r JISHCTBOBATh C MOMEHTA BBOJA 3/aHMS B OKCIUIYATALMIO U
UCTEKACT B COOTBETCTBYIONICE YUCIIO TIOCIEAHEr0 MECSIa CPOKa.

Cpox jeiictBus momapounoro ceprudukara He mpoiesaercd. I1o meTedenuu
CpOKa, YKa3aHHOTO B IIOJAPOYHOM cepTH(HUKaTe, DMUTEHT OTKasbiBaeT Jlepikaresio B
OKa3aHUHU YCIIYT, |

2.5. Konust 1o1apoyHoro ceprudukara He MPUHEMAETCSL.

2.6. B cuywasx yTpaThl, Kpaxu, TOPYM MOJAPOYHOIrO cepTudukara, He
TMO3BOJSIIOMIMX €0 MAEHTH(QUIMPOBATE, TAKOM NOJTAPOYHBIA  cepTUdUKAT He
BOCCTAHABIMBACTCS, HE OOMEHHBACTCS Ha HOBHIM. IIOBpeXIeHHBIE IOMAPOUHBIE
CePTUDUKATEL WM CEPTUOUKATEL, B MOIMHHOCTH KOTOPBIX ¥ COTPYIHUKOB DMHUTEHTA
BO3HUKIIM COMHEHMS, HE [IPUHUMAIOTCA.

2.77. TlopapouHblii cepTHPUKAT HE MOMIEKUT BO3BPATY HIIH O0OMEHy Ha JIEHEXKHEIE
Cpe/ICTBa, TGO PAa3MEHY HA [01APOUHBIE CepPTHHUKATH! Ha JNPYTHE YCIIYTH, OKa3bIBaeMble
OMUTEHTOM.

2.8. Ilpu oxasannm [lepikaterto yciyr 1o mojapouHoMy cepTH(UKATY BbIJAETCS
AOKYMEHT, IOJITBEPIKIAIONIMH (aKT OKa3aHHs YCIIyT.

2.9. Tlocne oka3aHuA yCIOyr 1O MOAAPOYHOMY CepTHDUKATY TIOHMAPOUHEIH
CepPTU(DHUKAT OCTAETCS Y DMHUTEHTA.

2.10. [lepkateni He UMEET BO3MOXKHOCTH BIIHATH HA YCIOBHS OKA3aHUs YCIVT 110
TOZIAPOYHOMY CepTU(UKATY, OH MOXET TOJBKO NMPUHATH Mpearaemble IMHTCHTOM
YCIJIOBUS OKa3aHUsL YCJIYT 110 TIOJApOYHOMY CepTH(HUKATY.

3. 3aKkJ0YHTEIbHBIE MOJTOZKEHH 51

3.1. Omwurent obecneunBaer MHGOPMHUPOBAHUE IOTpeOUTENEH O [paBUIax
MCTIOJIG30BAHMS IIOJAPOYHBIX CepTU(UKATaX IIyTeM JOBEJCHHUs MHpOpPMALUK Ha caiire
OMHUTEHTa B TIIOOANBHOH KOMNBIOTEpPHOW ceTH WHTEpHET WMIIH HHBIM criocoboM, He
MPOTHUBOPEYAIIHUM 3aKOHOATEIIECTRY.

3.2. Iomy4enue 1omapoyHoro cepruduKara CBHAETENBCTBYET O COMIACUH
Jlepxarens ¢ HaCTOAUWMMK Npasuiamy. Hesnanue npasui nprobperenns u obparnenus
NOJAPOYHBIX CCPTHPUKATOB DMUTEHTA HE MOKET OBITH OCHOBAHMEM VIS TPEIbSBIEHNS
KaKUX-JIMOO NMPETCH3UM CO CTOPOHEI JlepikaTeeii Mo1apouHbIX CEPTHHHKATOR.

3.3. [llocne momyuenuss mnomapounoro ceprudukara Jlepxartens obs3an
O3HAKOMHUTBCA C HACTOSILIMMH IIpaBWIaMHM Ha caite DMUTeHTa B T1100ajibHOI
KOMIBIOTEPHOM ~ ceTH MHTepHer wuiM MHBIM = CIOCOOOM, HE NpPOTHBOPEYAIIFIM
3aKOHOJATEIBCTRY.

3.4. B cmyuae wu3MeHEHMs JEHCTBYIOIIErO 3aKOHO/ATENLCTBA TPHUMEHEHHE
HACTOSIIMX TPABUI JO BHECCHUS B HUX H3MEHEHHM OCYIUECTBIISIETCS B YACTH, He




IPOTHBOpEYAIIEit BaK:()HOJIaTeJIBCTBy. OMHUTEHT UMEET NPABO B OJHOCTOPOHHEM TIOPSIKE
B JiI000€ BpeMsi M3MEHATH JIIOGOM MyHKT npapuit. VI3MeHeHus B HacTOSIIHE IIpaBuIIa
BHOCS(TCS! TPHKA30M MPEKTOpa OMuTeHTa.

Jlepikarey OIapoOYHBIX cepTUhUKATOB 00S3aHEl CAMOCTOSTENLHO OTCIIEIKHBATE
U3MEHEHHs B HACTOSILIME TIPaBUIIA.

3.3, HaCTO}IHIP{:e (paBUJIa Pa3MCIICHBI B CBOOOIHOM JOCTYIIC HA UHTEPHET-caiiTe
Omurenta  https:/al00comfort.by/. C npaBumamMu MOXHO TaKKe O3HAKOMUTHCS B
MOOHIILHOM npnnomehmn «A-100 Kombopt».

3.6. T'apantuiinoe o6cmyxuBaHWe, NPeNbABIEHHE TPETEH3WH 110 BOIIpOCaM
Ka1ecTBa OKA3aHHBIX 110 MOJAPOYHOMY CCPTU(HUKATY YCIYT OCY IECTBISIOTCS B OPSIKE,
Ipely CMOTPEHHOM JEHCTBYIOIMM 3aKOHOAATENLCTBOM Peciry Gk benapycs.

E 8 Hacmzm?e IpaBuia BCTYIAOT B CHWIY C MOMEHTA WX YTBEPIKICHHS
AUPEKTOPOM DMHUTEHTA.




